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CUSTOMER SERVICE SURVEY RESPONSES

October 2020 - June 202185  responses

From which program did you receive service? I was helped in a timely manner. My needs were met. I would recommend EOB to friends and
family.

TOP 

COMMENT:

I was very satisfied with everything done, and with the VERY friendly and helpful attitude from
everyone in their respective positions. I particularly appreciated the added menu descriptions and
information. I was very impressed.
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CUSTOMER SERVICE SURVEY RESPONSES

 June 202119 responses

From which program did you receive service? I was helped in a timely manner. My needs were met. I would recommend EOB to friends and
family.

I was very satisfied with everything done, and with the VERY friendly and helpful attitude from
everyone in their respective positions. I particularly appreciated the added menu descriptions and
information. I was very impressed.

TOP 

COMMENT:


